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Office of [he 5:~;mjSSjoo

From: kelvin kelly [silentlouch58@yahoo.comj

Sent: Tuesday, August 04,20094:11 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts

Follow Up Flag: Follow up

Flag Status: Blue

Name: kelvin kelly
Email: silenttouch58@yahoo.com
Message:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deafpeople. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I1we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

8/512009
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From: Herman Shimpock [hsnascar29@ao1.com]

Sent: Tuesday, August 04, 2009 4:32 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts

Follow Up Flag: Follow up

Flag Status: Blue

Name: Herman Shimpock
Email: hsnascar29@aol.com
Message:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf pcrson and I Lise Video Relay Service (VRS) to communicate. I was appallcd to leam that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deafpeople with
functionally equivalent telecommunications services. Thank you.

8/512009
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From: Herman Shimpock [hsnascar29@aol.com]

Sent: Tuesday, August 04, 2009 4:32 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate FILE
Subject: TRS Fund: Drastic VRS Rate Cuts DIACCEPTED
Follow Up ~Iag: Follow up AUG 13 2009
Flag Status. Blue Federal C

ommunicati
Office or lfJe tIS CommisSion

Name: Hennan Shimpock ecretary

Email: hsnascar29@aol.com
Message:

RE: CG Docket No. 03-123 Dear Chainnan Copps, Commissioners Adelstein and McDowell: I am
a Deafperson and I use Video Relay Service (VRS) to communicate. I was appalled to leam that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate ofthe Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

8/5/2009
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From: Carolyn Shimpock [deafcowgaI46@aol.com]

Sent: Tuesday, August 04, 2009 4:33 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts

Follow Up Flag: Follow up

Flag Status: Blue

Name: Carolyn Shimpock
Email: deafcowgal46@aoLcom
Message:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deafperson and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
cari to make VRS service available to the many Deafpeople who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

8/5/2009
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From: cathy and Frank scolaro [navgrneyes@aol.comj

Sent: Tuesday, August 04, 2009 5:04 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah TamiLEDIACCEPTED
Subject: TRS Fund: Drastic VRS Rate Cuts

Follow Up Flag: Follow up . AUG 13 2009
Flag Status: Blue Federal CommUnications CommiSSion

Office ot Ihe SecretaTy

Name: cathy and Frank scolaro
Email: navgrneyes@aol.com
Message:

RE: CG Docket No. 03-123 Dear Chaimlan Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to leam that
the FCC staff is intent on drastically cutting the VRS ratc, and effectively cutting VRS availability
for the Dear. Instcad of seeking to limit the number of Deafpcopie with VRS access, thc FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally'
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate ofthe Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you. " ,,,'.,,'

8/5/2009
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From: Barbara Cornilles [edbarbc@comcast.net]

Sent: Tuesday, August 04, 2009 5:44 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Debora~rrte

Subject: TRS Fund: Drastic VRS Rate Cuts ED/ACCEPTED
Follow Up Flag: Follow up AUG 13
Flag Status: Blue Fed 2009

eral cOmmunication
Office of ltJe S SCommjsSjon

Name: Barbara Comilles ecretary

Email: edbarbc@comcast.net
Message:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deafperson and I use Video Relay ServIce (VRS) to communicatc. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deafpeople. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate ofthe Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

8/512009
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Federa' Communi""

Offi ""l IOns Camm' ,
Ice of the Secretary ISSlOn

From: Edwin Cornilles [edbarbc@comcast.net]

Sent: Tuesday, August 04,20095:44 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tale

Subject: TRS Fund: Drastic VRS Rate Cuts

Follow Up Flag: Follow up

Flag Status: Blue

Name: Edwin Comilles
Email: edbarbc@comcast.net
Message:

RE: CG Docket No, 03-123 Dear Chainnan Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Scrvice (VRS) to communicate. I was appalled to Icarn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people, I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deafpeople with; I

functionally equivalent telecommunications services. Thank you.

8/512009
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From: RICHARD HILL [CASA43@AOL.COM]

Sent: Tuesday, August 04,20099:05 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts

Follow Up Flag: Follow up

Flag Status: Blue

Name: RICHARD HILL
Email: CASA43@AOL.COM
Message:

RE: CG Docket No, 03-123 Dear Chainnan Copps, Commissionel's Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people, I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which Vwe communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

8/5/2009
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Darryl Galloway [darryl. 141 @cox.net]

Tuesday, August 04, 2009 10:00 PM

Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

TRS Fund: Drastic VRS Rate Cuts FILED/ACCEPTED

From:

Sent:

To:

Subject:

Follow Up Flag: Follow up

Flag Status: Blue

Name: Darryl Galloway
Email: darry1.l41@cox.net
Message:

AUG 13 2009
Federal Communications Commission

Office of l1Je Secretary

RE: CG Docket No. 03-123 Dear Chainllan Copps, Commissioncrs Adelstein and McDowell: I am
a Dcaf person and luse Video Relay Service (VRS) to communicatc. I II'as appalled to lcarn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which Ilwe communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf peopIe - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deafpeople with
functionally equivalent telecommunications services. Thank you.

8/512009
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Ice of the Secretary

From: felice thornberry [felicemt@aol.com]

Sent: Tuesday, August 04, 2009 10:03 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah T'1l .

Subject: TRS Fund: Drastic VRS Rate Cuts ILEDIACCEPTED
Follow Up Flag: Follow up

Flag Status: Blue

Name: felice thomberry
Email: felicemt@aoLcom
Message:

RE; CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to commuilicatc. I was appalled to Ie'lm that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availilbility
for the Dcaf. Instead ofsceking to limit thc llumber ofDcafpcople with VRS access, the rcc
should do everything in its power to make VRS available to more Deaf people. 1, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which IIwe communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deafpeople with
functionally equivalent telecommunications services. Thank you.

8/5/2009
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From: KEITH STEWART [kalkei@comcastnet]

Sent: Tuesday, August 04, 2009 11 :02 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborfl'/['"EtllACCEPTED
Subject: TRS Fund: Drastic VRS Rate Cuts

Follow Up Flag: Follow up AUG 13 2009
Flag Status: Blue Federal Communications Commission

Office of ll1e Secretary

Name: KEITH STEWART
Email: katkei@comcast.net
Message:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowcll: I am
a Deafpcrson and [ use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS ,l\'ailability
tor the Deaf. [nsleacl'Jfsecking to limit the Ilumbcr ofDeafpcoplc with VRS acccss, the fCC
should do everything in its power to makc VRS available to more Dcaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deafpeople who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deafpeople, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deafpeople with
functionally equivalent telecommunications services. Please do not cut us off the value of Video
Relay Service. Thank you, Keith Stewart

8/5/2009

. 1t:t '.



Name: william mcnabb
Email: wmcnabb@austin.rr.com
Message:
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From: william mcnabb [wmcnabb@austin.rr.com]

Sent: Tuesday, August 04, 2009 11 :59 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts FILED/ACCEPTED
Follow Up Flag: Follow up

Flag Status: Blue AUG 13 Z009
Federal Communicar

Office of the s,ons CommiSSion
, ecretary

RE: CG Docket No. 03-123 Dear Chaimlan Copps, Commissioners Adclstein and McDowell: I am
a Dcafpcrson and I use Video Relay Service (VRS) 10 communicate. I was appalled to learn thal
the FCC staff is intent on drastically cutting thc VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number ofDeJfpeoplc ".. jih VRS access, the FCC
should do everything in its powcr to make VRS available to more Deafpeoplc.l, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which l/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

8/5/2009
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Federal Communications Commission

Office 01 tlJe Secretary

From: glenda mcnabb [gmcnabb@austin.rr.com]

Sent: Tuesday, August 04, 2009 11 :59 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts

Follow Up Flag: Follow up

Flag Status: Blue

Name: glenda mcnabb
Email: gmcnabb@austin.rr.com
Message:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioncrs Adelstein and McDowell: I am
a Deafperson and I use Video Relay Service (VRS) to coml11lll1icate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the De~lf. Instead ofscekil1g to Iimitlhc l1u111bCl" ofDcafpeoplc with VRS access, the FCC
should do everything ill its powcr to make VRS available to morc Deafpeoplc.l, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which Ilwe communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

8/5/2009
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From: Lynn Watkins [pawfoot28@gmail.com]

Sent: Wednesday, August 05,200912:46 AM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts

Follow Up Flag: Follow up

Flag Status: Blue

Name: Lynn Watkins
Email: pawfoot28@gmail.com
Message:

Federal Communications Com~' .
l;ilSSJon

omce or!t;e Secretary

RE: CG Docket No. 03-123 Dear Chaimlan Copps, Commissioners Adelstein and McDowell: I am
a Dcaf pCl'son and [ use Vidco Relay Service (VRS) to communicatc. I was appalled to learn that
the FCC staff is intent on drastically cUlting the VRS rate, and effectively cutting VRS availability
fol' the De:1L Inslc:lc1 ~fsecking to limitlhc numbel' of Deaf people \\';[h \IRS access, [he FCC
should do everything in its power to make \IRS available to morc Dcafpeoplc. I, along with othcr
Deaf individuals, use these services in both my work and personal life. It is an impOliant way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do every1hing you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deafpeople with
functionally equivalent telecommunications services. Thank you. "

8/512009



Name: Johnny Ray Evans
Email: mississippianbrend:l@yahoo.com
Message:
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From: Johnny Ray Evans [mississippianbrenda@yahoo.com]

Sent: Wednesday, August 05, 2009 7:06 AM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Funcl: Drastic VRS Rate Cuts FILED/ACCEPTED
Follow Up Flag: Follow up

Flag Status: Blue AUG 13 2009
Federal Communicafions C ..

Office of the S DmiTIlSSlon, eCletary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deafpcrson alld I lise Video Relay Service (VRS) to communicate. I was appalled to lealllihat
the FCC staff is inter.t on drastically cutting thc VRS rate, and effectivcly cUlling VRS availability
for the Oe:1I'. Illstead of seeking to limit the Ilumber ofOcafpcoplc with VRS :lCCCSS, the FCC
should do everythillg in its power to makc VRS available to morc Ocafpeople. I, along wilh other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I1we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf-individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate ofthe Americans with Disabilities Act (ADA) to provide Deafpeople with
functionally equivalent telecommunications services. Thank you.

8/5/2009



Name: Brenda Baxter
Email: mississippianbrenda@yahoo.com
Message:
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From: Brenda Baxter [mississippianbrenda@yahoo.com]

Sent: Wednesday, August 05, 2009 7:10 AM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts FILED/ACCEPTED
Follow Up Flag: Follow up

Flag Status: Blue AUG 13 2009
Fef!eral Communica.

OttiC8 of ttle Sons Cami11ission, ecretary

RE: CG Docket No. 03-123 Dear Chain11<\11 Copps, Commissioners Adelstein and McDowell: I am
<1 Deafperson and I usc Video Reby Service (VRS) to communicatc. I W<1S app<111ed to Ieam IhM
the FCC staffis intent on drastically cutting the VRS rate, and effectivcly cutting VRS availability
for the Deaf. Illste'ld ofseekillg to limit thc Illimber of Dcafpeople with VRS access, thc FCC
should do everythillg ill ils power 10 make VI'S <lvail'lble 10 morc Dcafpeople. I, along wilh olher
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with]'
functionally equivalent telecommunications services. Thankyou.', :i [.

8/5/2009



From:

Name: Asten Greyboume
Email: solidIOk@yahoo.com
Message:
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Asten Greybourne [solid10k@yahoo.com]

Sent: Wednesday, August 05,20097:37 AM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Ta~lL '
Subject: TRS Fund: Drastic VRS Rate Cuts ED/ACCEPTED
Follow Up Flag: Follow up AU

'G 732009Flag Status: Blue
Federal Communi,al

Office of llJe ~ons Commission
ecretJry

RE: CG Docket No. 03-123 Dear Chaimlan Copps, Commissioners Adelstein and McDowell: I am
a Hard of Hearing person. I use Vidco Relay Servicc (VRS) to communicate. I was appalled to
learn that the FCC staffis intent on drastically cutting the VRS r~te, and effectively cutting VRS
aV'lil~hility for the Deaf'. Inste'1tl ofseckillg to limit thc nllmbcr of Deaf people with VRS access,
the FCC should do cvcrythillg ill its power to 111'1ke VRS a,ailahlc to more Dearpeoplc. I, along
with other Deaf individuals, use these services in boHI my work and personal life. It is an important
way in which I/we communicate with both hearing and Deaf individuals, I urge you to do
everything you can to make VRS service available to the many Deaf people who currently do not
have access to this. vital, life-changing service. The VRS rate should encourage the VRS providers
to - Serve more Deaf people, not discourage them from reaching out to more Deaf people - Improve ,.
service and technology so the mandate of the Americans with Disabilities Act (ADA) for
functionally equivalent telecommunications services is met, along with other Deaf individuals, their ,
families and coworkers, depend on VRS and other relay services, Please stop any VRS program
cuts and fulfill the mandate of the Americans willi Disabilities Act (ADA) to provide Deaf people ..:,
with functionally equivalent telecommunications services, Thank you. !"

8/512009
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AUG 13 2009
Federal ~(l/TlnJunlcations Com;nission

omG. ot lIle secretary

From: sonia gonzalez [soniadelfines@hotmail.com]

Sent: Wednesday. August 05, 2009 10: 16 AM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts FILED/ACCEPTED
Follow Up Flag: Follow up

Flag Status: Blue

Name: sonia gonzalez
Email: soniadelfines@hotmail.com
Message:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which Ilwe communi'~ate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve serVice and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deafpeople with
functionally equivalent telecommunications services. Thank you. i " :' ::

8/6/2009
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From: Kathy Shannon [granrose52@aol.com] FILED!.
Sent: Wednesday, August 05,2009 10:50 AM 'ACCEPTED
To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate AUG 13 2009
Subject: TRS Fund: Drastic VRS Rate Cuts FederalC .

Dmmumcations C .
Follow Up Flag' Follow up Office of:tJe S, omollSs;on• , CT,lilly

Flag Status: Blue

Name: Kathy Shannon
Email: granrose52@aol.com
Message:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: 1am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deafpeople. I, along with other
Deaf individuals, use these services in hoth my work and personal life. It is an impOltant way in
which l/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with·
functionally equivalent telecommunications services. Thank you. Kathy Shannon

8/6/2009
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Lisa Davis [sacb52@hotmail.com]

Wednesday, August OS, 2009 1:41 PM

Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah FIrED!
TRS Fund: Drastic VRS Rate Cuts ACCEPTED

From:

Sent:

To:

Subject:

Follow Up Flag: Follow up

Flag Status: Blue

Name: Lisa Davis
Email: sacb52@holmail.com
Message:

AUG 132009
Federal Co.mmunicat;ons Commission

Office oJllle Secretary

RE: CG Docket No. 03-123 DcaI' Chairman Copps, Commissioncrs Adelstein and McDowell: I am
a family member of a Deaf person and I use Video Relay Service (VRS) to communicate with
them. I was appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cUlting VRS availability for the Deaf. Instead of seeking to limit the number of Deaf
people with VRS access, the FCC should do everything in its power to make VRS available to
more Deaf people. I, along with many Deaf individuals, use these services in both my work and
personal life. It is an important way in which l/we communicate with both hearing and Deaf
individuals. I urge you to do everything you can to make VRS service available to the many Deaf
people who currently do not have access to this vital, life-changing service. The VRS rate should
encourage the VRS providers to - Serve more Deaf people, not discourage them from reaching out
to more Deaf people .. Improve service and technology so the mandate of the Americans with
Disabilities Act (ADA) for functionally equivalent telecommunications services is met, along with
other Deaf individuals, their families and coworkers, depend on VRS and other relay services.
Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide Deaf people with functionally equivalent telecommunications services. Thank
you.

8/6/2009



FILED/ACCEPTED

AUG 13 2009
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From: sandi kingrea [SKINGREA@COX.NET]

Sent: Wednesday, August 05, 2009 9:44 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts

Follow Up Flag: Follow up

Flag Status: Blue

Narne: sandi kingrea
Email: SKlNGREA@COX.NET
Message:

Federal Communications Com;nission
Office ot tlle Secretary

RE: CG Docket No. 03-123 Dear Ch"irlll,lIJ Copps, Comlllissioncrs Adelstein and McDowell: 1,1111
a Deafperson and I use Video Relay Service (VRS) to communicate. I was appalled to leam that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead Dfseeking to limit the numbcr ofDeafpeoplc with VRS access, tile FCC
should do everything in its power to make VRS available to morc Deaf people. I, along with othcr
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Dcafpeople who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deafpeople, not discourage them from reaching out to more Deafpeople - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services: Thank you.

8/612009

,.



AUG 13 2009
Federal Communications Com;nission

Office of ttle Secretary
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From: jennifer mar; gunderson Uennifermarig@gmail.com]

Sent: Wednesday, August 05, 2009 11: 18 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah TofJLEDIACCEPTED

Subject: TRS Fund: Drastic VRS Rate Cuts

Follow Up Flag: Follow up

Flag Status: Blue

Narne: jennifer mari gunderson
Email: jennifeL1uarig@gmail.com
Message:

RE: CG Docket No. 03-123 Dear Ch"irn",n Copps, Commissioners Adclstein and McDowell: I am
a Deaf person and Tlise Video Relay Scrvice (VRS) to communicatc. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS ratc, and effectively culting VRS availability
for the Deaf. Instcad of seeking to limit thc number of Dcaf people with VRS access, thc FCC
should do everything in its power to make VRS available to more Deafpeople. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which T/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deafpeople who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deafpeople, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

8/6/2009
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From: jennifer mari gunderson Oennifermarig@gmail.com]

Sent: Wednesday, August 05, 200911:18 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts

Follow Up Flag: Follow up'

Flag Status: Blue

FILED!ACCEPTED

AUG 132009

Name: jennifer mari gunderson
Email: jennifelll1arig@gmail.com
Message:

Federal COffimunic\ltions Commission
Office of ltIe Secretary

RE: CG Dockct No. 03-123 Dear Chairman Copps, Commissioners Adelslein and McDowell: I am
a Deafperson andluse Video Relay Scrvice (VRSj to communicate. I was appalled to learn that
thc FCC staff is intent on drastically cntting the VRS ratc, and effectively cUlling VRS availability
for the Dcaf. Instead of seeking to limit the number ofDeafpcople with VRS access, the FCC
should do everything in its power to make VRS available to morc Deafpcople. I, along with othcr
Deaf individuals, use these services in both my work and personal life. It is an impOliant way in
which Vwe communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discouragc them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Ad(ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deafpeople with
functionally equivalent telecommunications services. Thank you: ::.

8/6/2009
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AUG 132009
Federal Commvo'cat'. . I Ions ComiTIissbJ

Office of ltJe SecretillY

From: WINONA HEINZ [winonaheinz@yahoo,com]

Sent: Thursday, August 06, 2009 7:39 AM

To: Kevin Marlin, Jonathan Adelstein; Roberl McDowell; Michael Copps; Deboral'f!itlED

Subject: TRS Fund: Drastic VRS Rate Cuts IACCEPTED
Follow Up Flag: Follow up

Flag Status: Blue

Name: WINONA HEINZ
Email: winonaheinz@yahoo.com
Message:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: [am
a Deat'person ancl I lise Video Relay Service (VRS) 10 cOl11l11l1nieate, I was appallccllo leam Ihat
the FCC staff is intent on drastically cutting the VRS rate, Jnd effectively cutting VRS a\'ailability
for the Deaf Instead of seeking to limit tbe number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life, It is an important way in
which T/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate ofthe Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and

, ,; fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

8/6/2009



FILED/ACCEPTED

AUG 73 2009Name: Rhonda Sadler
Email: Rhondfc@aol.com Federal Cammunic I'
Message: Office Oft1J:~ons Commission
RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am a Deaf person ecretary
and I use Video Relal Service (VRS) to communicate. I was appalled to learn that the FCC staff is intent on
drastically cutting the VRS rate, and effectively cutting VRS availability for the Deaf. Instead of seeking to limit the
number of Deaf people with VRS access, the FCC should do everything in its power to make VRS available to
more Deaf people. I, along with other Deaf individuals, use these services in both my work and personal life. It is
an important way in which lfwe communicate with both hearing and Deaf individuals. I urge you to do everything
you can to make VRS service available to the many Deaf people who currently do not have access to this vital, life-
changing service. The VRS rate should encourage the VRS providers to - Serve more Deaf people, not discourage
them from reaching out to more Deaf people - Improve service and technology so the mandate of the Americans
with Disabilities Act (ADA) for functionally equivalent telecommunications services is met, along with other Deaf
individuals, their families and coworkers. depend on VRS and other relay services. Please stop any VRS program
cuts and fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with functionally
equivalent telecommunications services. Thank you.
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Federal Communications Commission
Office of the Secretnry

FILED/ACCEPTED

AUG 13 2009

From: Janelle Deelstra [jjjgma021@aol.com]

Sent: Thursday, August 06, 2009 6:38 PM

To: Kevin Marlin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts

Follow Up Flag: Follow up

Flag Status: Blue

Name: Janelle Deelstra
Email: jjjgma021@aol.com
Message:

RE: CG Docket No. tl3-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deafperson and I use Video Relay Service (VRS) to cOlllmunicate. I was appalled (0 learn thai
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Dcafpeople. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to : Serve more
Deaf people, not discourage them from reaching out to more Deafpeople - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

81712009



FILED/ACCEPTED

Federal Communications Commission
ONi" of lt1e Secretary
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From: linda seifert [lafert43@charter.net]

Sent: Thursday, August 06, 2009 8:30 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate AUG 13 2009
Subject: TRS Fund: Drastic VRS Rate Cuts

Follow Up Flag: Follow up

Flag Status: Blue

Name: linda seifert
Email: lafert43@charter.net
Message:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: ["m
a DCJfpcrson and luse Vicleo Rclay Service (VRS) to communicatc. I was JIlP~dlcd to lC:1rI1 Ihal
the FCC stall is intent on drastically cutting the VRS rate, ancl effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its powcr to make VRS available to morc Dcafpcople. I, along with othcr
Deaf individuals, use these services in both my work and personal life. It is an important way in
which Vwe communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deafpeople with
functionally equivalent telecommunications services. Thank you.

8/7/2009


